
SanCCS Hosted Solution works with Zero Hardware Requirement due to 
its cloud-based dependency it doesn’t need setup of any hardware, can 
be deployed instantly with low investment.

Calls on cloud phone systems can be attended by agents from their 
mobile, tablet, PC, or any other device. Your sales and customer support 
can work remotely while staying at home to take calls from customers or 
prospects. Further, you can add as many agents as your company needs 
behind a single number, making it a highly scalable solution. With live 
panel, you can remotely supervise your sales and support team by 
checking the number of calls received, attended, missed and how much 
daily time your executives arespending on calls. For performance 

check-ups, you can also hear call recordings securely stored in the cloud. 
With our solution it is so simple to implement click-to-call service for 
your customer-facing teams.

About SanCCS-Cloud

Hosted Call Center Solution
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Main Features
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Automated Call 

Distribution

Seamless Integration

Click to Call

Integration

Sticky Agent

Multilevel IVR

Agent Performance 

MIS

Self Designable 

Web Based CRM

Agent Briefing

Drag n Drop Screen

Designer

Real Time Analytics

and Report

Unified Agent 

Desktop

Customer Service

Auto Call Back

Skill Based Routing

Thoughtful UI

3rd Party CRM 

Integration

Missed Call Auto 

Call Back

Data Manual/Auto 

Churning



Highlights
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- Progressive

- Multi Process

- Manual

- Voice Mail

- Predictive

- Time Conditions

- Preview

- Call Forwarding

- Call Barging

Dialing Modes – E-Mail & SMS Integration

IVR Blast

IVR –

whatsapp Integration



Highlights
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- Configurable DND Button - 0 Installation

- Configurable Auto-Answer Button - Multi OS Support

- Configurable Hangup Button - Auto Configure

WebPhone Enabled -

- Online Agent Monitoring

- Caller ID Popup

- Unlimited Processes

- Provision to export in excel 

  with user rights

- Dashboard Templates with 

  user rights

CRM –

- Recording Clarity

- 100% digital call recording

Recording –



Highlights
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- Live Monitoring

- Dynamic Disposition with colour 

  coding

- Campaign Wise Question 

  Selection

- QA Team Hierarchy Management 

- Case Assignment Tool with

  Filtration

- Agent Wise Productivity Dashboard

- Agent Option to Approve or

  Reject
- Display Multiple Recordings on 

  Audit Form

- Dynamic Case Status

- QA Manager/ TL/Agent 

  Dashboard

- Display Agent Score on Agent 

  Panel
- Dynamic Question with Fatal 

  / Non-Fatal 

QA Module -



 Features
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Remote Extension

Automated Attendant

Blind Transfer

Call Transfer

Call Conference

Music On Hold

Remote Office Support

Route by Caller ID

Disposition Based 

Trigger (SMS/Email/

WhatsApp/Call Back)

Auto Wrapup

Dynamic Reports

Remote Barging

Blacklists

Call Detail Records

Call Monitoring

Call Routing

Music On Transfer

Roaming Extensions

SMS Messaging

iFrame Integration

SMS/Email/WhatsApp 

Templates

Dynamic Dashboard



Agent Screen
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Admin Dashboard
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AMS



Live Monitoring
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Mobile App



Call Logs
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CDR



Custom Dashboard
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Import Data



QA Dashboard
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QA Audit Form
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+91 124-4310736

sales@sansoftwares.com

Contact Us


