Scripts

a)    Opening Script
Welcome to Canon India. My name is " XYZ" . How may I assist you ?

 

b)    Closing Script
Hindi
:
Mr/Ms___ Kya aap Canon se sambandit koi aur jankari chahenge? .
Hindi
:
Canon India main call karne ke liye dhanyabad. Aapka din shubh rahe.
 

c)    Dead Air Script
 Hindi
:
Mafi chahunga/chahungi, main aapko nahi sun pa rahi/sun pa raha hoon. Aapki taraf se koi response naa aane ki wajah se mujhe aapki call disconnect karni pad rahi hain. Canon india main call karne ke liye dhanyabad. Aapka din shubh rahe.
d)     Hold Script
( Varies from situation to situation ) - Remember , a hold procedure should include:
"Permission"     " Duration"    "Reason"
Hindi
:
 Kya main aapki call ko hold pe rakh sakta/rakh sakti hoon, jisse ki main aapko     behtar jankari de sakoon.
e)    Coming back from hold.
 Hindi
:
Call hold karne ke liye dhanayabad.
f)     Transfer Scripts
 Hindi
:
Kripya aap call main bane rahen, jisse ki main aapki call ko transfer kar sakoon.
g )    Stop Service :
  Hindi
:
 Sir/Mam, Main aapko batana chahoonga/chahoongi  ki bill clear naa ho pane ki wajah se aapki machine ki services disconnect ho chuki hain. Aapko machine ki services start karne ke liye  machine ka bill pay karana hoga.

Main aapke branch office ke finance officer ka contact no de raha/de rahi hoon. Aap bills ki jankari ke liye wahan par contact kar sakte hain.
h )    C&M  : 
Hindi
:
 Sir/Mam, Main aapko batana chahoonga/chahoongi ki aapki machine ka contact expire ho chukka hain. Aapko machine ki services start karne ke liye contact renew karana hoga.

Main aapke branch office  ka contact no de raha/rahi hoon. Aap contact renew karane ke liye wahan par contact kar sakte hain.
i )    Apologies/Empathy
Hindi
:
 Iss ashuvidha ke liye aapse mafi chahunga/chaungi
j )    Positive Statements
Hindi
:
Sir/Mam, main aapki request urgent basis mein forward kar raha hoon/kar rahi hoon jisse ki engineer ko jald se jald bheja ja saken.
k )   Escalated or customer asking for Supervisor
 Hindi
:
Sir/Mam, Bilkul aap mere supervisor se baat kar sakte hain. Iske liye kya main aapki call ho hold pe rakh sakta hoon.

Sir/Mam, mafi chahoonga/chaoongi, abhi supervisor available naa hone ki wajah se aapki call transfer nahi kar poonga/poongi. Main request karoonga/karoongi, ki aap hamain dubara call kar ligiye.
l )    For Toners when his contract is not a valid one: 
 Hindi
:
Sir/Mam, aapki machine ke contract type ki wajah se, main aapke liye toner book nahi kar poonga/poongi. Iske liye aapko apne paas ke dealer se contact karna hoga.
 m )    Customer using unprofessional language
 Hindi
:
Sir/Mam, aapse request karoonga/karoongi kee kripya professional language ka use kijiye nahi to mujhe aapki call disconnect karni hogi
n)    While asking the email address
 Hindi
:
Sir/Mam, Kya main aapki official mail id jaan sakta hoon/sakti hoon
 

 

 

